..CLAIMS FORM

(This form is used to file a claim in the event a defect is discovered on the goods during
the warranty period)

To (Seller):

o Business Name: Tomas Herczeg - Cronostone

» Registered Office: Ludvika Svobodu 1680/20, 979 01 Rimavska Sobota, Slovakia
e E-mail: eshop@cronostone.sk

Information about the buyer:

o Name and surname / Business Name: ...........cccccocoveeevnieineniecneennnne

o Address of residence / Registered office: .........ccccocvvvvivieeiniincniccieee,
e E-mail: oo Phone: ..o,
Identification of the claimed goods:

o Name / Type of goods: .......ccoeiiieieieieeeeeee e

e Order and invoice NUMDEF: .........cccoeieeninenieieneneneeeesesee s

o Date of purchase /receipt: ..o,

Description of the defect (please describe in detail what is wrong with the
product):

Proposed method for settling the claim (please circle):

e Repair of goods / Replacement of goods with a new item / Full refund / Reasonable
discount

List of attached documents:

e () Proof of purchase (invoice)

e () Warranty card (if it was provided)

Date: .ccccirrieieene
Signature of the buyer: .......ccccoceunie.



